FREQUENTLY ASKED QUESTIONS
ON-LINE REGISTRATION
SCHOOL YEAR 2022
Where do I go to log in?
Students entering grades 6-8 will register for courses using their Infinite Campus Portal Account. Note: You may
log in using either a Campus Parent or a Campus Student portal account to register.
What is the login format?
The initial (first time) Student login format is:
Username = Student ID #
Initial Password = <first initial><last initial><6-digit date of birth>
Mary Smith ID # 123456 and Birthday of August 4, 2003 would use:
Username = 123456
Initial Password=ms080403
Only use this format if you have never logged in to the Student Infinite Campus Portal. If you have previously
logged in to the Student Portal, use your existing password.
How do I reset my password if I forget it?
You can click on “Forgot your password?” and Infinite Campus will email a password reset link to you. Parents may
also use the “Forgot your Username?” link to have their username emailed to them.
What if I don’t have a Campus Portal Account?
All students have accounts created for them by the district, using the Initial student login format. Parents who
have never used the Campus Portal will need to contact their child’s school office to request an activation key.
Have Pre-AP or IEP courses been added by the school?
Core courses (Regular, Honors, Pre AP) were predetermined for students using district-established placement
criteria. Those core classes may have already been entered by the school. If it is determined during an IEP meeting
that the student needs to be enrolled in alternate courses, the counselor will make those changes.
What if I don't agree with the course my student has been recommended for?
Parent(s)/guardian(s) should contact the student's school counselor at the school they are currently attending.
The school counselor will review the placement criteria and results that were used to make the course
recommendation. If the parent/guardian would like the student to take a more rigorous course, they will fill out
an appeal form and submit it to the school counselor, who will then make the change once the form is received.
If I select Virtual or In-Person for next year, am I able to change my selection?
Yes. Only families who would like their child to attend school virtually next school year regardless of the COVID
situation should select the virtual option during the registration period. Families who would only choose virtual if
COVID is still a concern this fall should select the in-person option. All families will have an opportunity to adjust
those decisions closer to the start of the school year.
When does the Course Registration window for students entering grades 6-8 close?
Course Registration will close at 4:00 p.m. February 19, 2021.

